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N 8359 2009 1 545
. Rajiv Gandhi University of Health Sciences
1 Semester M,H.A Degree Examination - May 2010

e: 3 Hours] e [Max. Marks: 100]

HOSPITAL ADMIMISTRATION
PRINCIPLES OF MAMAGEMENT
{Revised Schame)

Q.P. CODE : 8359

Your answers should be spacific to the quastions asked, it I
Draw neat labeled diagrams wherever necessary

what de you mean by plarning? Enumerate the various steps in p'anning

what is management by objectivas? List out its bensfits and wsakness. How will you
introduce it in a 200 bedded super specialty hospital?

Human relations epproach to management
Delagation

Management information system
Management aud.t

Finzacial and non financial incentivas
Barriers to affecting communication
Meaning and nature of management

- Recruitment znd selection
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™~/ Rajiv Gandhi University of Health Sciences
I Semester M.H.A Degree Examination - May 2010

ime: 3 Hours] [Mex. Marks: 103]

HOSPITAL ADMINISTRATION
ORGANISATION BEHAVIOR

{Revised Scheme;
Q.P. CODE : 8360

Your answers snculd be specific to the guestions asked
Draw neat |abelad diagrams wheraver necessary

DNG ESSAY 2 20 = 40 Marks
5 Define and explain role of commurication in management and how fo develop effective
communicaticn .

Define leadership. Tnumerate the different leadership styles

HORT ESSAY (Any Six Only) & X 10 = 60 Marks
.I Stress management

Political implications of powar
Handiling conflicts

Groups and their nature

Errors in perception

Non fiazncial methods of motivaticn
Organization culture

Quality of work life
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Rajiv Gandhi University of Health Sciences

I Semester M.H.A Degree Examination - May 2010

‘ra: 3 Hours) ' [Max. Marks: 100]

HOSPITAL ADMINISTRATION

OPERATION RESEARCH AND RESEARCH METHODOLO G_Y’ $
inciuding RESEARCH ETHICS :
{(Revised Scheme)

Q.P. CODE : 8361

Your answers shouid be specific to the questions askae,
Draw nezt lebeled diagrams wherever necessary. Answer all guestions

oG ESSAY 2 X 20 = 40 Marks
41, Discuss DERT, CPM, Queering theary and simulation

'} 2. What do you mean by measures of dispersion? Calculate stancard deviation ard coefficient of
5 variation for the following frequency distribution

i Marks 10-20 | 20-30 | 3040 | 40-50 | 50-60 , 070 | Towl
: Mo. of 3 12 18 25 20 17 100
{  students ]
'BHORT ESSAY (Any six only) & X 10 = 60 Marks i

What is research problem? Discuss the main Issues involved in fo rmulating ressarch problems

What do you mean by sample and sampling technique? Expiain simple random and stratified
salmpiing techniques

i 5. What is statistics? Describe its functions and limitations

‘6 Calculate spearman rank correlation coefficient far the data regarding price and demand of a
certain commodity '

E.
b
i
|
i
i

|_Price (Rs) | 21 22 29 | 30 T 2 24 27 |
Demand 18 15 6 ' 17 19 14 13
(*000 units) . |

7. Writa 2 note on time seriss
8. Date analysis and interpretation
3. Fermulation and testing of hypothesis

§10. Probability
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* Rajiv Gandhi University of Health Sciences
1 Semester M.H.A Degres Examination — May 2010

. 3 Hours] [Max. Marks: 100]

HOSPITAL ADMI NISTRATION
ACCOUNTING IN HEALTHCARE
(Revised Scheme)

Q.P. CODE : 8362

vour answers should be specific Lo the guestions asked
Draw neat labalad diagrams wherayar necessary

2 X 20 = 40 Marks

E-;‘E; ESSAY

.I A 200 bad hospita. provides the
costs per bed, per day are Rs.100.

following data. Fixed caost per year are Rs.9,0C,000. Variadle

pasiants are charged R3.200 per bed, per day

» What is the break even bed occupancy ratio for the hospital?
if the bed occupancy ratic is 40%, how much are the profits made by it?
2n expansion of 50 beds is planned and it will cost an axtra Rs.4,00,000

a Suppose &
in fixed cost, what will be the new break even bed occupancy ratio?

How hospital services are priced? Explain with suitable exampis. How a sarvice of equipment

is dropped or adced In the case of hospital?

6 X 14 = 60 Marks

A

JRT ESSAY (Any Six Only)

]

- .
Zﬂ What do you mean 9y accounting concepts and conventions? Explain any 3 accounting
% conventions

g What do you mear. by ratio analysis?

=

What do you mean by break even aralysis?

s

What are the various modes of long term financial reguirement of a corporate nospital?

What do you mean by warking capital managemeant?
What do you mean by depreciation accounting?  Explain two important methods of providing
for depreciation

Internal controls

i

Tl

S

Leasing and instaliment purciases

i
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Rajiv Gandhi University of Health Sciences

I Semester M.H.A Degree Examination - October 2010
[Time: 3 Hours] [Max. Marks: 100]

HOSPITAL ADMINISTRATION
PRINCIPLES OF MANAGEMENT
(Revised Scheme)

Q.P. CODE : 8359

Your answers should be specific to the questions asked.
Draw neat labeled diagrams wherever necessary. Answer all questions

LOMNG ESSAY 22X 20 = 40 Marks
1. Discuss the term organization. What are the steps invalved in organizing
2. What are the types of decisions. What are the steps involved in decision — making. How does

management information system help the manager in decision making

SHORT ESSAY 6 X 10 = 60 Marks

3. Budgeting

4, Conitrol techniques

5. Manpower planning

6. Functions & importance of human resource management
7. Importance of term work in hospitals

B. Management Information system.

9. Scientific management

10. Fayol's principles
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Rajiv Gandhi University of Health Sciences
11 Semester M.H.A Degree Examination - October 2010

[Time: 3 Hours] [Max. Marks: 10:0]

HOSPITAL ADMINISTRATION
ORGANISATION BEHAVIOR
(Revised Scheme)

Q.P. CODE : 8360

Your answers should be specific to the questions asked.
Draw neat labeled diagrams wherever necessary. Answer all questions

LONG ESSAY 2X 20 = 40 Marks

1. Discuss the term motivation. Describe in detail, the motivation theories

2. Define groups. Descoribe in detail the types of groups and the dynamics of groups

SHORT ESSAY 6 X 10 = 60 Marks

3. Job enrichment.

4, Organizational culture

= Conflict management

6. Power & politics

7. Barriers in communication

8. Autocratic Leadership

o, Crganization effectiveness

10. Challenges & opportunities for organizational behavior
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Rajiv Gandhi University of Health Sciences
I Semester M.H.A Degree Examination — October 2010

[Time: 3 Hours] [Max. Marks: 10:0]

HOSPITAL ADMINISTRATION
OPERATION RESEARCH AND RESEARCH METHODOLOGY
including RESEARCH ETHICS
(Revised Scheme)

Q.P. CODE : 8361

Your answers should be specific to the gquestions asked.
Draw neat labeled diagrams wherever necessary. Answer all questions

LONG ESSAY 2 X 20 = 40 Marks

1. Describe the standard Deviation as a measure of dispersion,
Height (im cm.) of 10 individuals was noted as follows:
156,160, 164, 167, 170, 180, 165, 173, 174, 165.
Calculate the standard deviation.

2. Describe different sampling methods.

SHORT ESSAY 6 X 10 = 60 Marks
3. Queuwing Theory
4. Correlation coefficient.
5. Charts used in data presentation.
6. Secondary data collection.
7. Difference between data & Information
8. Pilot study and its relevance.
9. Ethics in research

10. MNormal distribution.
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I Semester M.H.A Degree Examination - October 2010
[Time: 3 Hours] [Max. Marks: 10:0]

HOSPITAL ADMINISTRATION
ACCOUNTING IN HEALTHCARE
(Revised Scheme)

Q.P. CODE: 8362

Your answers should be specific to the questions asked
Draw neat labeled diagrams wherever necessary

LONG ESSAY 22X 20 = 40 Marks
1. What is budget? Explain different kinds of budget and its? Implication in hospital
2. Explain pricing of hospital services? How the pricing is done for new equipments in hospital?
SHORT ESSAY (Any Six Only) 6 X 10 = 60 Marks

3. Working capital managemeant

4. Current asset

5. Break even analysis

6. Trial balance
Emerging trends in accounting health care
Capital & revenue expenditure.

9. Depreciation

10. Ratio analysis
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